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CAPE Privacy Policy

1. Introduction
CAPE is committed to protecting your privacy and ensuring your personal information is handled in a safe, fair, and transparent way. This policy explains what data we collect, why we collect it, how it is used, and your rights under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
CAPE is the “data controller” for the purposes of data protection law, meaning we determine how and why your personal information is processed.
If you have any questions about this notice or your data, please contact us at:
CAPE Project
3 Montpelier Avenue, Ealing, London W3 5AY
📞 020 8896 2552
📧 info@capeproject.org.uk

2. What Information We Collect
We may collect and process the following types of personal information:
· Personal details: name, address, email, phone number, date of birth.
· Demographic information: gender, ethnicity, and other equality-monitoring data (only when relevant and provided voluntarily).
· Health and wellbeing information: details you share with us when accessing support, counselling, or wellbeing services.
· Service-related information: records of your contact with CAPE, feedback, or participation in events or surveys.
· Technical information: if you visit our website, limited information such as IP address or browser type may be collected automatically for security and analytics.



3. How We Use Your Information
We use your personal data to:
· Provide and manage our services.
· Respond to your enquiries and support requests.
· Monitor and improve our programmes and community outreach.
· Conduct research and evaluation (always anonymised where possible).
· Keep you informed about CAPE’s work, events, or opportunities — only if you have consented to receive such updates.
· Fulfil our legal and regulatory obligations.
We will never sell your personal information or share it with third parties for marketing purposes.

4. Lawful Bases for Processing
We only process your personal data when we have a lawful basis to do so. These may include:
· Consent — when you give us clear permission to process your information (e.g. for surveys or newsletters).
· Contract — when processing is necessary for providing you with a service.
· Legal obligation — when we must comply with a law or regulation.
· Legitimate interests — where processing is necessary for our charitable aims and does not override your rights.
· Substantial public interest — when processing special category data (such as ethnicity or health information) for equality monitoring or safeguarding purposes.

5. Who We Share Your Data With
Your information is kept confidential and is only shared when necessary, for example:
· With trusted service providers (such as IT or database hosts) who process data securely on our behalf.
· With funders or partners for reporting and evaluation — always anonymised where possible.
· When required by law or safeguarding duties (e.g. risk of serious harm to self or others, or child protection concerns).
All partners and suppliers are bound by data protection agreements to keep your information secure.

6. How Long We Keep Your Data
We only retain your personal data for as long as necessary to fulfil the purpose it was collected for, including for legal, accounting, or reporting requirements.
After this period, we will securely delete or anonymise your data.



7. Your Rights
Under the UK GDPR, you have the following rights:
· Access – to request a copy of the data we hold about you.
· Rectification – to correct inaccurate or incomplete data.
· Erasure (“right to be forgotten”) – to request deletion of your data when no longer needed.
· Restriction – to limit how your data is used.
· Data portability – to receive your data in a reusable format.
· Objection – to stop processing for certain purposes (e.g. marketing).
· Withdraw consent – at any time if processing is based on consent.
To exercise any of these rights, please email info@capeproject.org.uk.
If you are unhappy with how we handle your data, you also have the right to lodge a complaint with the Information Commissioner’s Office (ICO): www.ico.org.uk.

8. How We Protect Your Data
We use appropriate technical and organisational measures to keep your data safe — including secure systems, restricted access, encryption, and staff training.
Your data may be stored electronically or in paper form, but in all cases, CAPE ensures it is handled securely and lawfully.

9. Website and Cookies
Our website uses minimal cookies for essential functionality and anonymous analytics. We do not use cookies for advertising or tracking individual users.

10. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in law or our operations. The latest version will always be available on our website.
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