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CAPE Safeguarding Statement (Website Version)
This is a summary of our full Safeguarding Policy for Adults at Risk.
Full policy available on request. 

Our Commitment
CAPE is committed to creating a safe, respectful and supportive environment for everyone who uses our services. We work primarily with adults, many of whom may be at risk because of mental health difficulties, disability, illness, homelessness or other vulnerabilities. Safeguarding is everyone’s responsibility, and all staff, volunteers and trustees are trained to recognise and respond to concerns.
We follow the Care Act 2014 principles of empowerment, prevention, proportionality, protection, partnership and accountability.

What We Mean by Safeguarding
Safeguarding means protecting adults who may be at risk from abuse, neglect or exploitation. Abuse can be physical, emotional, sexual, financial, discriminatory, organisational or take the form of neglect, domestic abuse, modern slavery or self-neglect. We also remain alert to wider risks such as grooming, exploitation, radicalisation and online harm.
While CAPE works with adults, we may occasionally identify concerns about children. Any child safeguarding concerns are acted on immediately in line with statutory guidance.





How We Respond to Safeguarding Concerns
If a concern arises, we take the following steps:
1. Immediate safety
We check whether the person is at immediate risk. If there is danger, we call 999 and ensure the person is safe.
2. Listen and take concerns seriously
We listen carefully and respectfully. We do not investigate, ask leading questions or make assumptions. We reassure the person that they have done the right thing by telling us.
3. Report internally
All concerns are shared promptly with one of our Designated Safeguarding Officers (DSOs). CAPE’s Designated Safeguarding Lead (DSL) holds overall strategic responsibility.
4. Clear decisions and actions
The DSO decides the next steps, which may include:
· offering support
· monitoring the situation
· signposting to other services
· seeking advice from social care or other agencies
· making a safeguarding referral to the Local Authority
· contacting the police in an emergency or if a crime may have occurred
5. Information sharing
We respect confidentiality but will share information without consent if someone is at risk of harm or where required by law.
6. Record-keeping
All concerns are recorded securely and reviewed regularly to ensure safe, consistent practice.








Our Safeguarding Structure
· Designated Safeguarding Lead (DSL): CEO
· Designated Safeguarding Officers (DSOs): Clinical Lead and Mental Health Team Leader
· Trustees: hold overall governance responsibility and receive regular safeguarding updates.
All staff, volunteers and trustees receive safeguarding training at induction and regularly thereafter.

Working in Partnership
CAPE works closely with Ealing Council, local health partners, specialist charities and emergency services. We contribute to local multi-agency safeguarding work and follow the London Safeguarding Adults procedures.

If You Have a Concern
If you are worried about your safety or someone else’s, please speak to a CAPE staff member or contact us directly. In an emergency, always call 999.
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